l. Non-Discrimination Notice

FHCSD PACE complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, ethnicity, national origin, religion, age, sex, mental or physical disability, sexual
orientation or source of payment for your health care. FHCSD PACE does not exclude people or
treat them differently because of race, ethnicity, national origin, religion, age, sex, mental or
physical disability, sexual orientation or source of payment.

FHCSD PACE:

* Provides free aids and services to people with disabilities to communicate effectively
with FHCSD PACE, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
* Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Donna Baker.

If you believe that FHCSD PACE has failed to provide these services or discriminated in another
way on the basis of race, ethnicity, national origin, religion, age, sex, mental or physical
disability, sexual orientation or source of payment, you can file a grievance with: Donna
Baker, Senior VP and General Counsel, 823 Gateway Center Way, San Diego, CA 92102.
(619) 515-2300, (619) 269-0545, donnab@fhcsd.org. You can file a grievance in person or by
mail, fax, or email. If you need help filing a grievance, Donna Baker Senior VP and General
Counsel is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

If you speak any language other than English, language assistance services, free of charge, are
available to you. Call 1-833-530-9622 (TTY: 1-833-530-9622).


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Spanish:
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-833-530-9622 (TTY: 1-833-530-9622).

Chinese
TR MREFEHEREDX, B LUREESESENRE., BEHE 1-833-530-9622
(TTY : 1-833-530-9622)

Vietnamese:
CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi s6
1-833-530-9622 (TTY : 1-833-530-9622).

Tagalog:
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-833-530-9622 (TTY : 1-833-530-9622).

Korean:
FO|: et=2HE AIE0tA = 82, 9 A3 MEBIAE &2 0| E20HA &= JUSLICH 1-
833-530-9622 (TTY : 1-833-530-9622) H2 2 N30 = Al L.

Armenian:

NRTURLNRESNPL Bph junumd kp huybpht, wyw dkq win§wp Jwpnn b
npudwnpyb] (Ekqujut wowlgnipju sSwnwynipniuiutp: Quuquhwpbp 1-833-530-
9611 (TTY (hknwnhu) 1-833-530-9622):

1-833-530-9622 (TTY : 1-833-530-9622)

Persian:
1-833-530- L 250 (e aa) i Ladi (51 OB <y gy (L) et i€ o KIR b Gl 4 R ida g
2,50 i 9622 (TTY: 1-833-530-9622)

Russian:
BHUMAHMWE: Ecnu Bbl roBOpUTE Ha PYCCKOM 5i3blKe, TO BaM AOCTYMHbI 6ecnnaTtHble yCayrm
nepesoaa. 3soHuTe 1-833-530-9622 (tenetamn: 1-833-530-9622).

Japanese:
FAERIE BREZESINDGE. BHOEEXEZ CHALZITET, 1-833-530-
9622 (TTY : 1-833-530-9622) £ T. HFEBEEICTITERKCFZEULY,

Arabic:
A deall el el ) 655 Ay salll sac Luall chlead (l cAalll HSY) Caaati G 1Y) 1dda sala

(833-530-9622 :oS4) 5 auall ila 8 5) 1-833-530-9622



Panjabi:

s fe€: 7 37T Uarst S8 J, 37 37 K8 A3 AT 3973 38 Has GussET J1 1-833-
530-9622 (TTY : 1-833-530-9622) '3 'S ]

Mon-Khmer, Cambodian:

Uths: 1SasStmgmsSunWw Manisl hSSWinmAmMman INWSSSs U
AHGESNUUITHSY T §1805) 1-833-530-9622 (TTY: 1-833-530-9622)

°1

Hmong:
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hurau 1-833-530-9622 (TTY : 1-833-530-9622).

Hindi:
€T & Afe 3T TEET dleld § Al 31Tueh folw Horel & 79T TG JaTU 3Ueletr 8| 1-833-
530-9622 (TTY : 1-833-530-9622) UX il Y|

Thai:
Gaul franmaneneauasnsnliiEnisiamaenisnmling Tns 1-833-530-9622 (TTY : 1-833-530-9622).



